Policies

Accessibility Statement

Our aimto make our website and client area usable by everyone, and how to

tellus about barriers.
Policies Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

e WeaimtomeetWCAG 2.2level AAon ourwebsite, clientarea and webmail.

¢ Tellusaboutany barrierandwe'llhelp you anotherway while we fixit.

This summary helps you find your way. The full text below is what applies.

We wanteveryone to be able to use ourwebsite, clientareaand webmail.

1. Our target
1.1 We aim tomeetthe Web Content Accessibility Guidelines (WCAG) 2.2 atlevel AA.
1.2 We designforkeyboarduse, screenreaders, readable colour contrast, textresizingand

phone screens, andtestnewpagesbefore they golive.

2. Knownlimitations

2.1 Some third-party parts, such as the card payment form, chatwindow and spam check,
are providedby other companies and may not fully meetourtarget. We choose providers
with good accessibility andreport problems to them.

3. Tellus aboutabarrier

3.1 Emailhello@pricehqg.tech or chatwithus. Tellus the page andwhat gotinyour way.

3.2 We'llreply within 2 business days, help you complete whatyou were doing anotherway,
and fix the problem where we can.

Version history

VERSION DATE WHAT CHANGED

1.0 20 October2026 First published.
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Questions about thisdocument? Email hello@pricehqg.tech. PriceHQ), Australia.
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