Serviceterms

App DevelopmentTerms

Terms for customweb and mobile app projects: scope, payment, acceptance,

ownership and support.
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Inshort

e Eachprojecthasawrittenscope and quote thatsetsthe price, deliverables, timeline
andpaymentstages.

* Changestothe scope are quotedbefore we startthem.
* Youtesteachdelivery;we fixdefectsfoundduringacceptance atnocharge.

* Onceyou've paidinfull,youownthe code we write foryou.

This summary helps you find your way. The full text below is what applies.

These terms addto our Terms of Service for custom web andmobile app development. Your
written scope and quote setthe details of each project; if they conflict withthese terms, the quote
applies.

1. Scope and quote
1 Each project starts with a written scope and quote setting outwhatwe'll build, the price,

the timeline, the payment stages and what's notincluded.

1.2 Changestothe scope are estimatedand agreedinwritingbefore we startthem, and may
change the price ortimeline.

2. Payment

2.1 Payments are made inthe stagesinyour quote. Work may pause if a stage paymentis
overdue.

22 If youendthe projectearly, you pay forwork completed sofarandwe refundanything

paidforwork notyetstarted, as setoutin our Refund and Cancellation Policy.
3. Working together

3.1 You'llgive us timely decisions, feedback, contentand access to any systemswe need.
Delays oneither side may move the timeline.
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3.2 We'llkeepyouupdatedonprogress andraise risks early.

4. Testingand acceptance

4] We testourwork before deliveringit. You thenhave 10 business days to testeach delivery
andtellus about defects, meaningwaysitdoesn'tdowhatthe scope says.

4.2 We fixreported defectsatnocharge. Adelivery isacceptedwhenyou confirmit, when
the acceptance period ends without defectsreported, orwhenyou startusingitforreal
work.

4.3 Afteracceptance, we fixdefectsyoureportwithin 30 days atno charge. Ongoing support
andnew features are available under a supportagreementor a separate quote.

5. Ownership and licences

5.1 Once you've paidinfull, you own the code we write specifically foryour project, and we'll
hand over the source code andthe accessyouneed.

52 Open-source libraries and third-party services stay under theirownlicencesandterms.

53 We keeptherighttoreuse generaltools, libraries and know-how that aren't specificto
your project.

5.4 Untilyou've paidinfull, youhave alicence touse the deliveredwork for testing and
evaluationonly.

6. Hosting, app stores and data

6.1 Hosting, domainnames, app-store developer accounts and third-party services are
separate. Your quote says who provides and pays for them.

6.2 Where you share personalinformation or test data with us, we use itonly for the project
andhandleitasdescribedin our Privacy Policy.

6.3 You're responsible for the privacy policy andlegal compliance of yourapp andhowit's

used.
Version history
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Questions about thisdocument? Email hello@pricehqg.tech. PriceHQ), Australia.
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