Domains

.au Domain Registrant Agreement

Extra terms for.au, .com.au, .net.au and other Australian domain names,
including eligibility.
Domains Version1.0 Effective 20 October2026 Lastupdated20 October2026

Appliesonce domainserviceslaunch. PriceHQ doesn'tregister or transferdomainnames
yet. Thisagreementwill apply to domain orders from the day we start offering them.

Inshort

Applies once PriceHQ domain serviceslaunch.

e .audomainsarelicensed, notowned, under the .au Domain Administration Rules setby
auDA.

* Youmustmeetthe eligibility rules, usually through your own ABN, ACN or Australian
trademark, andkeep meetingthem.

e auDAcanaudit, suspendorcancela.aulicence thatdoesn'tmeettherules.

This summary helps you find your way. The full text below is what applies.

This agreementadds to our Domain Name Registration Agreement for Australian domain names,

including.au, .com.au, .net.au, .org.auand.id.au. We register.au domains through an auDA-
accreditedregistrar partner.

1. Thelicence

1.1 A.audomainislicensedtoyouforasetperiod(usually 1to 5 years), notowned. The licence
isgoverned by the .au Domain Administration Rules: Licensing and other policies
published by the .au Domain Administration Ltd (auDA), as updated from time to time.

1.2 You agree to comply with those rules and policies, and with the terms auDArequires
registrarsto passontoregistrants. If anythingin thisagreementconflicts withauDA's
rules, auDA'srules apply.
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2. Eligibility
2.1 Toholda.audomainyou musthave an Australian presence as defined by auDA, for
example an Australian business number (ABN), Australian company number (ACN), an

Australianregisteredtrademark (or a pending application), or Australian citizenship or
residency forsome namespaces.

2.2 For.com.auand.net.au, the domain must also match or be closely connectedtoyour
name, trademark or a service or productyou provide, asrequired by auDA's allocation
rules.

2.3 Whenyou order, you'llgive your eligibility details (such asyour ABN or ACN). They mustbe
yourown and correct. We and our registrar partner may check them with the relevant
registers.

3. Your warranties

3.1 You confirm thateverythingyou tellus about eligibility is true and complete, thatyou'll
keepmeetingthe eligibility rules for the whole licence period, andthatyou'lltellusif you
stopmeetingthem.

3.2 You confirm thatregisteringandusing the domain doesn'tinfringe anyone else'srights,
andthatyou're notregisteringitonly to sellitor to stop someone else havingit.

4. Audits, suspensionand cancellation

4.1 auDA orourregistrar partner may audityour eligibility atany time. If youdon't meet the
rules or don'trespond to an audit, the licence canbe suspended or cancelled, andno
refundis due.

4.2 auDA may also suspendor cancelalicence underits policies, for example following a
complaintoradecisionunderthe .au Dispute Resolution Policy (auDRP).

5. Disputes and complaints

5.1 Disputes aboutwho shouldhold a.au domain are resolved under the auDRP, notby us.

572 If you have acomplaintabout our .au services thatwe can'tresolve under our Customer
Service and Complaints Policy, you can contactauDA.

6. Privacy

6.1 auDA andtheregistry receive yourregistrant details. Some details, such as the registrant
name and eligibility, may appearin publiclookups as auDA's policies allow. See our Privacy
Policy.
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7. Renewals and transfers
7.1 Licencesrenewforthe periodyouchoose, following our Domain Name Registration

Agreement. You muststillbe eligible atrenewal.

7.2 Transfersbetweenregistrars follow our Domain Transfer Policy and auDA's rules.
Changingthe registrant(the licence holder) may need a separate process and checks.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.
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