Policies

Backup Policy

What we back up, how often, how restores work, and why you should keep

your own copy.
Policies Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

¢ Hostingandemail are backedup daily; you canrestore from the control panel.

* UnmanagedVPS servers are backed up weekly (daily with the add-on); managed
serversdaily.

e Backupsare asafety net,notaguarantee. Keepyour own copy of anythingimportant.

This summary helps you find your way. The full text below is what applies.

This policy explains the backupsincluded with our services. It's part of our Terms of Service.

1. Web hosting, WordPress hosting and business email

1. Your whole account(files, databases and mailboxes)is backed up every day and the
copies are storedseparately fromthe live server.

1.2 Backups are keptforarolling period;the restore listinyour control panel shows which
onesare available. The 30-day backups add-on keeps daily copiesfor 30 days.

1.3 You canrestore files, databases and email yourself from the controlpanel, orask us to
help.

2. VPSservers

2.1 Unmanagedservers are backed up automatically once aweek. The daily backups add-on
makesitdaily.

2.2 Managedservers are backedup daily.

273 Serverbackups are whole-serverimages. We restore abackup toyour serveronrequest;
restoringreplacesthe server'scurrentcontents.

2.4 Newer backupsreplace older ones over time. Take your own snapshot or copy before
risky changes.

3. Whenaservice ends
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3] When a hosting or email service is cancelled, its backups are deleted alongwith the
account.

3.2 WhenaVPSiscancelled, we keep afinal snapshotfor14 days, thendelete it.

4. Yourresponsibility

4.1 Backups protectagainst hardware failures and accidents, butthey canfail or missrecent
changes. Keep your own copy of anythingimportant, especially before major changes.

4.2 If you've beenhacked, the mostrecentbackups may contain the problem. We'llhelpyou
pick acleanone.

4.3 Restoringabackup can'trecoverdatacreated afteritwastaken.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.
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