Serviceterms

Business Email Terms

Extra terms for business email plans, priced per mailbox.
Serviceterms Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

* Youpay per mailbox. Each mailbox has the storage of its plan.

¢ Sendingislimitedto 100 messages anhour per domain. It's not for bulk mail or
newsletters.

* Readmailatmail.pricehqg.tech (PriceHQ Mail) or in any mail app.

* Youneedtopointyourdomain's mailrecords atus; we showyou exactly whatto add.

This summary helps you find your way. The full text below is what applies.

These terms addto our Terms of Service for business email. If they conflictwith the Terms of
Service, these terms apply to business email.

1. The service

1.1 Emailonyour own domain, priced per mailbox per month oryear. Each mailbox has the
storage of its plan, as shown on our business email page whenyou order.

1.2 Mailis storedonour serversin Sydney, Australia.

13 You canreadmailin PriceHQ Mail atmail.pricehq.tech (https://mail.pricehqg.tech) or in any app
that supports IMAP and SMTP.

14 You manage mailboxes, passwords, forwarders, aliases and auto-repliesin the email
managerinthe clientarea.

2. Sendinglimits and spam

2.1 Sendingislimitedto 100 messages an hour perdomainto protectdelivery foreveryone.
Business emailisn't suitable for newsletters, bulk mail or marketingcampaigns; use a
dedicated mailing service for those.

2.2 Incomingmailis filtered for spam. Nofilteris perfect, so check yourjunk folder.

273 You mustfollow the Spam Act 2003 (Cth) and our Acceptable Use Policy.

3. Your domain
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3] Email only works once your domain's mailrecords (MX, SPF and DKIM) pointtous. The
emailmanager shows the records to add and checks them foryou, oryou canuse our
nameservers.

3.2 You're responsible foryour domainname, itsrenewal andits DNS, unlessyou've
registereditwith us once domain serviceslaunch.

4. Mailboxes and storage

4] When amailboxis full, new mailmay be bounced untilyou delete messages orupgrade.

4.2 Adding mailboxesis charged from the day you add them. Removing a mailbox takes
effectatthe endof its billing period.

4.3 Deleting amailbox deletesits mail. Exportanythingyou need first.

5. Backups and migration

5.1 Emailisincludedin our backups as describedin our Backup Policy.

5.2 Movingyour existingemailtousisfree, as describedin our MigrationTerms terms.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.

PriceHQ - Business Email Terms - Version 1.0 - pricehg.tech/legal/business-email/ Page 2 of 2


http://127.0.0.1:41651/legal/backups/
http://127.0.0.1:41651/legal/migration/
mailto:hello@pricehq.tech

