Policies

Customer Service and Complaints Policy

How to make a complaint, how we handleit, our timeframes and where else you
can go.
Policies Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

¢ Tellusby chatoremail; we acknowledge complaints within1business day.

* We aim toresolve complaints within 10 business days andkeepyouupdatedif ittakes
longer.

e |fyou're nothappy with the outcome, it's reviewed again by the business owner.

* YoucanalsogotoQueensland's Office of Fair Trading, the OAIC for privacy, orauDAfor
.audomainissues.

This summary helps you find your way. The full text below is what applies.

We wantto knowwhen somethingisn'tright. This policy explains how to complainand whatwe'll
do.

1. Our commitment

1.1 We'lltreatyou withrespect, listen, keepyouinformedand try to fix the problem quickly
andfairly.
1.2 Making a complaintnever affects the service yougetfromus.

2. How to complain

2.1 Chatwithus onour contact page oremailhello@pricehg.tech, andsay it'sacomplaint.

22 Telluswhathappened, what service it's about, and whatyou'dlike us to do. Screenshots
anddateshelp.

2.3 If youneedhelp makingacomplaint, forexample because of a disability orlanguage, tell
usandwe'llhelp.

3. Whathappens next

3] We acknowledge your complaint within 1business day.
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3.2 Apersonlooksintoit, may ask you questions, and aims to give you aresponse within10
businessdays. If it's complex and will take longer, we'lltellyouwhy and when to expectan
answer.

3.3 Ourresponse explains whatwe found and whatwe'lldo, such as fixing the problem, a
service creditorarefund.
4. If you're not satisfied

4] Reply toourresponse and ask forareview. The business ownerreviewsit personally and
responds within 10 business days.

5. Otherplacesyoucango

51 Consumerrights: the Queensland Office of Fair Trading (https://www.gld.gov.au/law/fair-
trading) (or the fair tradingagency inyour state) and the ACCC (https://www.accc.gov.au/).

52 Privacy: the Office of the AustralianInformation Commissioner (https://www.oaic.gov.au/).

53 .audomainnames (once launched): if we can'tresolve acomplaint abouta.au domain,
you can contactauDA (https://www.auda.org.au/), whichlicenses .auregistrars.

5.4 You canuse these options atany time, butwe hope you'llgive us the chance to fix things

first.
6. Records
6.1 We keep arecord of complaints andwhatwe did, and use them toimprove. Complaint

records are handledunder our Privacy Policy.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Email hello@pricehqg.tech. PriceHQ), Australia.
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