Policies

Copyrightand Content Complaints

How toreport content on a PriceHQ-hosted site that infringes your copyright
or otherrights.
Policies Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

* Sendusthe details of the contentandwhy itinfringesyourrights.
* We passvalid complaints to our customer and may remove or disable the content.

¢ Customerscanrespondif they believe acomplaintiswrong.

This summary helps you find your way. The full text below is what applies.

We hostwebsites andservicesforour customers, who are responsible for their content. This
policy explains how toreport content thatinfringesyourrights.

1. Whattosend us

1. Email hello@pricehg.tech with "Content complaint" in the subject, andinclude:

a.yourname, contact details, andwhoyourepresentif you're actingfor someone else;

b.the exactweb address(es) of the content;

c.whatrightyousay isinfringed (for example copyright oratrademark) andevidence
thatyouownor controlit;

d. astatementthatyoubelieve ingoodfaith the use isn'tauthorised; and

e.astatementthatthe informationyou've givenis accurate.

2. Whatwedo

2.1 We check the complaintis complete andthatthe contentisonourservices. If itisn't
complete, we'llask for what's missing.

22 We sendthe complaint to our customer and ask them toremove the contentorrespond,
usually within 5 business days.

2.3 If the contentclearly infringes, or the customer doesn'trespond, we may remove or
disable accesstoit. Ifit'sillegal orharmful, we may act straight away.
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2.4 We can'tdecide legal disputes betweenyouandour customer. If the customer disputes
the complaint, we may leave the contentup andyou may needto take the matter up with

3. If yawbrepuegustamenandreegive acomplaint

3.1 You canremove the content, or tellus why you believe the complaintis wrong, with any
supportinginformation. We'llpass yourresponse to the complainant.

3.2 If yourepeatedly hostinfringing content, we may cancelyour service under our
Acceptable Use Policy.

4. Other content

4] For defamation, privacy or otherlegal complaints, send the same details. For spam,
malware or phishing, see our Abuse Reporting.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about this document? Emailhello@pricehqg.tech. PriceHQ), Australia.
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