Policies

Data Retention and Account Closure

How longwe keep each kind of data, and what happens when you cancel or

closeyouraccount.
Policies Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

e Hosteddataisdeletedwhenthe service ends; downloadit first.

¢ Closingyouraccountcancelsyourservices; your personal details are deleted 30 days

later.
* |nvoicesandpaymentrecordsare keptfor7yearsbecause taxlawrequiresit.

e Supportcanreopena closedaccountwithin 30 days.

This summary helps you find your way. The full text below is what applies.

This policy explains howlongwe keep dataand whathappenswhenyouleave. It's part of our
Terms of Service and Privacy Policy.

1. Retentionperiods

WHAT HOW LONG WE KEEPIT

Websites, databases, mailboxesona )
Deleted whenthe service ends

cancelled hosting oremail service

Final snapshot kept14 days, then

Acancelled VPSserver
deleted

Suspended at the end of the billing

Servicescancelled fornon-payment _
period, deleted 30 dayslater

30 daysafteraccount closure,or90

Accountand contact details ,
daysafteryourlast service ends

Invoicesand paymentrecords 7 years(Australiantaxlaw)
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WHAT HOW LONG WE KEEP IT
Support conversations 2yearsafterthey'reresolved
Sign-inrecords 90 days

o Untilyouunsubscribe;unconfirmed
Newsletter subscription _
sign-ups7days

Backups Asset outinourBackup Policy

2. Cancellingaservice

2.1 Whenyou cancelaservice, itkeeps running to the end of the billing periodunlessyou
choose to stop straightaway. Thenits datais deleted.

2.2 Downloadyour files, databases and email before the service ends. We can'trecover data
afterdeletion.

3. Closing your account

3] The accountowner can close the accountfrom My profile . Close accountinthe client
area.

3.2 You'llsee your active services and any unpaidinvoices, choose to cancelservices atthe
end of their billing periods or straight away, confirm with your password and two-step
sign-in, and confirm the emailwe sendyou.

3.3 Unpaidinvoices mustbe paid or are cancelledunder our Terms of Service. Refundsfollow
our Refundand Cancellation Policy.

3.4 Supportcanreopen aclosedaccountwithin 30 days. After that, youraccountand
personal details are deleted, exceptinvoices and paymentrecordswe mustkeep.

4. Yourrighttodeletion

4] You can ask us to delete personalinformationwe hold aboutyou atany time. We'lldelete it
unlesswe needtokeepitforalegalreason, andtellyouwhatwe keptandwhy.

Version history
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VERSION DATE WHAT CHANGED

1.0 20 October2026 First published.

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.
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