Domains

Domain Name Registration Agreement

Terms forregistering and renewing domain names such as .com, .net and other
generic domains.
Domains Version1.0 Effective 20 October2026 Lastupdated20 October2026

Appliesonce domainserviceslaunch. PriceHQ doesn'tregister or transferdomainnames
yet. Thisagreementwill apply to domain orders from the day we start offering them.

Inshort

¢ Appliesonce PriceHQ domainserviceslaunch.

¢ You're theregistrant: keep your contactdetails accurate, or the domain canbe
suspended.

e Domainsrenew automatically unlessyou turn auto-renew off; registrations usually
can'tberefundedonce processed.

* Registry andICANN policies, including dispute policies, apply to every domain.

This summary helps you find your way. The full text below is what applies.

Thisagreementadds to our Terms of Service for generic top-leveldomains, suchas.com, .net,
.organdthe newer extensions we offer. For.au domains, also see the .au Domain Registrant
Agreement. We register domains through an accreditedregistrar partner.

1. Registeringadomain

1.1 Adomainisregisteredonafirst-come, first-servedbasis. [tisn'tyours until the registry
confirmstheregistration; we'llrefundyouif itcan'tbe completed.

1.2 You're the registrant(the legalholder) of the domain, not PriceHQ. We actonyour
instructions toregister, renew, transferand manageit.

13 You confirm thatregistering and using the domain doesn'tinfringe anyone else'srights
andisn'tforanunlawful purpose.
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2. Your details

2.1 You must give accurate, complete registrant contact detailsandkeep them up to date.
Registriesand ICANNrequire this, and a domain with false or out-of-date detailscanbe
suspendedor cancelled.

2.2 You may be askedto verify your emailaddress afterregistering or changing details. If you
don'tverify itwithin the time allowed, the domain may be suspendeduntilyou do.

2.3 Some contactdetails may be publishedin publicregistrationrecords (WHOIS/RDAP).
Where the registry allows, we offer privacy thathides personal details. See our Privacy
Policy.

3. Rules thatapply

3.1 Each domainis subjectto the policies of itsregistry and, for generic domains, of ICANN,
including the ICANN Registrants' Benefits and Responsibilities. These policies may
change, andwe mustfollow them.

3.2 Disputes about who should hold a domain are decided under the Uniform Domain-Name
Dispute-Resolution Policy (UDRP) or similar registry policies, not by us. We'llfollow
decisions made under them.

3.3 Theregistry, ICANN or a courtmay require us to suspend, transfer or cancela domain.
We'lltellyouwhere we can.

4. Renewals and expiry

4.1 Domains are registeredforthe numberof yearsyouchoose andrenew automatically
unlessyouturnauto-renew off inthe clientarea. We'llsendrenewal reminders by email
before expiry.

4.2 If adomainexpires, it stops working. Mostregistries allow a grace periodinwhichyou can
stillrenewit, sometimesforanextrarestorationfee. After thatitmay bereleasedfor
anyone toregister.

4.3 Keepingyour paymentdetails current sorenewals succeedis your responsibility.

5. Feesandrefunds

5.1 Prices are as shownwhenyou order. Registrations, renewals and transfers are passedto
theregistry assoonasyou pay, so they usually can'tbe refunded once processed. See
our Refundand Cancellation Policy.

52 Registry price changes can affectrenewal prices. We'll give you atleast 30 days'notice of
arenewal price increase.
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6. Managing your domain

6.1 You can change nameservers, DNS, contactdetails and the transferlock, and getyour
transfer (auth) code, inthe clientarea.

6.2 You can move a domain to anotherregistrarunder our DomainTransfer Policy.

7. Ourrole and liability

7] We do ourbesttoregisterandrenewdomains ontime, butwe rely onregistries and our
registrar partner. Ourliability is limited as set outin our Terms of Service, which never limit
your rightsunder the Australian Consumer Law.

7.2 We may suspendadomainusedforabuse, such as phishing or malware, under our
Acceptable Use Policy.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about this document? Emailhello@pricehqg.tech. PriceHQ), Australia.
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