Domains

Domain Transfer Policy

How to transfer a domain to PriceHQ, or away to anotherregistrar.
Domains Version1.0 Effective 20 October2026 Lastupdated20 October2026

Appliesonce domainserviceslaunch. PriceHQ doesn'tregister or transferdomainnames

yet. Thisagreementwillapply to domain orders from the day we start offeringthem.

Inshort

Applies once PriceHQ domain serviceslaunch.

Totransferin,you'llneedthe transfer (auth/EPP) code from your currentregistrar, and
the domain mustbe unlocked.

You cantransferaway atany time; getyour code from the clientarea.

Transfersusually addayeartothe registration andtake up to 7 days.

This summary helps you find your way. The full text below is what applies.

This policy explains how domain transferswork. Itadds to our Domain Name Registration
Agreementand.au Domain Registrant Agreement.

1. Transferringadomainto PriceHQ

1.1

1.2

1.3

1.4

1.5

1.6
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Getthe transfercode (also calledan auth or EPP code) fromyour currentregistrar and
make sure the domainisunlockedandnotaboutto expire.

Orderthe transfer from our website or clientarea andenter the code. Most generic
domains also ask the registrantto approve the transfer by email.

Transfersusually complete within7 days. Your website and emailkeep working during the
transferif yournameservers stay the same.

Most generic domain transfers add one year to the registration, charged at the transfer
price..autransfersfollowauDA'srules and may notextendthelicence.

Adomainregisteredortransferredinthe last 60 days, or that'slocked for a dispute,
usually can'tbe transferreduntilthe restriction ends.

If atransferfails orisrejected, we'lltellyouwhy. If it can'tbe completed, we refund the
transferfee.
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2. Transferringa domainaway
2.1 You cantransferadomainto anotherregistraratany time, unlessit'slocked by the

registry, underadispute, recently registered or transferred, orhasunpaidfees owing.

22 Turn off the transferlock and getyour transfer code inthe clientarea, then startthe
transferwithyour newregistrar. We don'tcharge afee to transfer away.

2.3 Once adomainleavesus, any time leftonitsregistration moveswithitunder theregistry's
rules. Feesalready paidaren'trefunded.

3. Changing the registrant

3.1 Changingwho holds a domain (the registrant)isn'tthe same asatransferbetween
registrars. Some registriesrequire extrachecks and may lock the domainfrom transfer
for 60 daysafterachange.

3.2 For.audomains, achange of registrantmust meetauDA's eligibility rules for the new
holder.
Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Email hello@pricehqg.tech. PriceHQ), Australia.
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