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Migration Terms

How free website and email migrations work and what we need fromyou.
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Inshort

* Free migrations are includedwith some hosting plans andwith business email.

¢ Yougive usaccesstoyouroldhost; we copy your site, databases and emailand check
them before you switch.

* Youroldhoststays active untilyou've confirmed everythingworks.

This summary helps you find your way. The full text below is what applies.

These terms addto our Terms of Service for movingwebsites and emailto PriceHQ.

1. What'sincluded

1. Hosting plans thatinclude migrations come with the number of free site migrations shown
forthe plan. Amigration covers one website, its databases andits mailboxes. Extra
migrations are available asan add-on.

1.2 Moving existing email to business emailis free.

13 We move contentasitis. Redesigns, upgrades and fixing problemsin the old site aren't
included, butwe'lltellyou about anythingwe notice.

2. Whatwe need fromyou

2.1 Accesstoyouroldhost: acPanelbackup, control panellogin, or the FTP, database and
email detailswe ask for.

2.2 Confirmation thatyou have the rightto move the content.

2.3 Any changesneededatyourdomainregistrar, such as updating DNS or nameservers,
unless we manage the domainforyou.

3. Howitworks

3.1 We copy your site, databases and emailto your new accountand check they work before
you switch.
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3.2 We agree atime for the switch. Emailmay needafinal sync after the switch so nothingis
lost.

3.3 Keepyouroldhosting active untilyou've confirmed everythingworks on PriceHQ.
Cancellingitisuptoyou.

3.4 We'lldelete any login details you gave us once the migrationis finished.
4. Limits

4] Some things can'tbe moved automatically, such as software licensed to your old host,
custom server setups or very large mailboxes. We'lltellyou before starting and suggest
options.

4.2 Timing depends on the size of your site and how quickly your oldhostresponds.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.
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