Core agreements

Privacy Policy

What personal information we collect, why, whereit's stored, who we share it

with andyour choices.
Coreagreements Version2.0 Effective 20 October2026 Lastupdated20 October2026

Inshort

* Noadvertising, no tracking cookies and no selling of yourinformation.

* We collectwhatyou give us(contact, accountand billing details) plus basic technical
andsecurity records.

e Some providersare overseas, including Stripe for payments and Anthropic for our Al
supportassistant.

* Youcanasktosee, correctordelete yourinformationatany time.

This summary helps you find your way. The full text below is what applies.

This policy covers pricehqg.tech, its contactform and chat, the hello@pricehqg.tech address, the
PriceHQ updates email, the clientarea at my.pricehq.tech, PriceHQ Mail at mail.pricehqg.tech, and
the hosting, serverand project services we provide. We handle personalinformationinline with
the Privacy Act1988 (Cth) and the Australian Privacy Principles. ThreadCount, ClearAuditand
Faden each have their own privacy policy on theirown websites.

1. Whowe are

1. PriceHQis an Australianbusiness. Contactus about privacy athello@pricehqg.tech or
through the chaton our contactpage. Apersonhandles every privacy request.

2. Browsing our website

2.1 There'sno advertising or social-media tracking, and no tracking cookies.

22 We count page views with Umami, open-source analytics thatwe run ourselves at
analytics.pricehqg.tech. Itsets no cookies andstoresno IP addresses. Itrecords the page,
thereferringsite, browser, operating system, device type, screensize, language anda
roughlocation (country, region and city) worked outfromyour|P address. Search termsin
page addressesaren'trecorded.

2.3 If your browser sends Do Not Track or Global Privacy Control, the counter doesn'tload.

2.4 If you pick a colourtheme, the choice is savedinyour own browserand never senttous.
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2.5 Ourwebhostkeeps standardserverlogs (IP address, page requested, time and browser
type) for security andtroubleshooting.

2.6 See the Cookie Policy for the few cookies our site, chatandclientareause.

3. The contactform

3.1 Whatit collects: yourname, emailaddress, the product you picked (if any) andyour
message.

3.2 Spam protection: the form uses Cloudfiare Turnstile, which checks your browser for
signs of automationandseesyourIP addresstodo so. It setsno tracking cookies. We also
countrecentmessagesfromeach|P addressforanhourtostopfloods.

3.3 What happens next: your message goes to our helpdesk, andwe emailyou a copy witha
reference number. Replies to thatemail join the same conversation.

4. Chat, email and the Al assistant

4] The chat, the contactform and email to hello@pricehqg.tech allgo to our own helpdesk
(Chatwoot, open-source software we run atdesk.pricehq.tech).

4.2 What it keeps: the name and emailyou give, your messages and attachments, and basic
technical detailsrecordedwith a conversation (browser, operating system and the page
youwere on).

4.3 Al assistant: an Al assistantanswers messages first. Itsaysit'sanAl,andyoucanaskfora
personatany time (type "human"). Towrite its replies, your messages and the name and
emailyougave are sentto Anthropicin the United States, which doesn'tuse themto train
its models. ltanswers only from our public pages andthe products'help centres. Aperson
reads anythingithands over andanything aboutbilling, privacy oryouraccount. ltnever
asksforpasswords, codes, your Support PIN or security answer.

4.4 Why: toread and answeryour message. We use your emailtoreply andfornothing else,
andnever additto our newsletter unlessyousignupyourself.

4.5 Howlong: conversations are deletedtwoyears afterthey're resolved, unlessyou ask us
todelete them sooner.

5. PriceHQupdates (newsletter)

5.1 What it keeps: your emailaddress and whetheryou've confirmed orunsubscribed. The
listruns on Listmonk, open-source software we run atlists.pricehqg.tech.

572 Double opt-in: nobody isaddeduntilthey click the link inthe confirmation email.
Unconfirmedsign-ups are deleted after7 days.

53 No tracking: our emails have no open or click tracking.
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5.4 Leaving: every emailhasaone-click unsubscribe link, and from thatpage you canalso
download or delete what the listholds aboutyou.

6. Customers: the client area and billing

6.1 What we keep: your name, organisation, email, phone and postal address, the services
you order, invoices and paymentrecords, support conversations, and sign-inrecords for
security (time, IP address, the country itmaps to, browser and device type, andhow you
signedin). Sign-inrecords are keptfor 90 days.

6.2 Security details: your security answeris storedhashed, sonobody canreaditback. Your
SupportPIN, authenticator key and passkeys are stored encrypted or as public keys only.
Additionalusersyouinvite gettheirownlogin; we keep theirname, emailand sign-in
records the same way.

6.3 Cardpayments: processedby Stripe. Cardnumbers go straight to Stripe andare never
storedby us; we see only the card type, last four digits and expiry.

6.4 Service email: invoices, receipts, renewalreminders and service notices are sentfrom
pricehqg.techaddresses. They're part of the service, notmarketing.

6.5 Contactsyouadd: billing, service or security contacts you addreceive copies of the
matchingemails. Make sure they're happy toreceive them.

6.6 Domains (once launched): toregisteradomain we must pass the registrant'sname and
contactdetails to the domainregistrar andregistry, and some may be shownin public
registrationrecords. .auregistrations alsoneedthe registrant's ABN, ACN or trademark
details.

7. Datayouhostwithus

7.1 Files, databases, mailboxes andserversyourunonourservices belongtoyou. We
processthem only to provide the service: storing, backingup and delivering them.

7.2 We don'tlook atthem exceptto fixaproblemyou've asked about, keep the service
secure, investigate abuse, or where the lawrequires.

7.3 Web hosting, WordPress hosting and business email are storedin Sydney, Australia. VPS
servers are storedin the locationyou choose; if you choose alocation outside Australia,
the dataonthatserverisstoredinthatcountry.

7.4 Serverpasswords we create are showntoyouonce, onapage only youraccountcan
open, andthendeleted. We never emailthem.

7.5 If you collectpersonalinformation through your own website, app or email, you're
responsible foryour own privacy policy and for complying with the law.
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8. Website designand app developmentclients

8.1 We use project details, documents and any testdata you share only to deliver the work,

9.2

anddelete orreturnthemwhenthe projectends, unlessyou ask ustokeepthemfor

ongoing support.

9. Who we share information with

We share personalinformation only with providers thathelp usrun our services, only as
much asthey need, andneversellit.

PROVIDER

Stripe

Anthropic

Cloudflare

QOurdata-centreand cloud
providers

Emaildelivery providers

Domainregistrarsand
registries (once launched)

WHAT FOR

Card payments

Al support assistant

Website security, spam
checks(Turnstile)and DNS

Hosting, emailand VPS
servers

Sending service and
newsletteremail

Registering domains

Some are outside Australia. We take reasonable steps to make sure they protectit.

WHERE

United Statesand
Australia

United States

Globalnetwork

Australia; yourchosen
locationforVPS

Australiaand
overseas

Australiaand
overseas

9.3 We may also disclose information where the lawrequires, forexample torespondtoa
valid court order, or to protect people from serious harm.

10. Security

10.1 We protectinformationwith encryptionin transit, access controls, two-step sign-infor
staff systems, monitoringandregular updates. See our Security and Responsible
Disclosure.

10.2 Ifadatabreachislikely to cause youserious harm, we'llnotify you and the Office of the
AustralianInformation Commissioner as the Notifiable Data Breaches schemerequires.
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11. How long we keep information

1.1 Billingrecords (invoices and payments) are keptfor7 yearsbecause Australian taxlaw
requiresit.
1.2 If you close youraccount, your other personal details are deleted 30 dayslater.

Otherwise they're deleted within 90 days of your last service ending, unlessyou ask
soonerandwe don'tneedthemforalegalreason.

1.3 More detailisin our Data Retention and Account Closure.

12. Your choices andrights

12.1 You canask tosee, corrector delete the personalinformation we hold aboutyou. Email
hello@pricehqg.tech oruse the chat, and a personwillconfrmwhenit's done. We may
needto checkyouridentity first.

12.2 You canunsubscribe from the newsletter atany time. Service emails can't be turned off
while you have an active service.

12.3 If you're unhappy with how we've handled yourinformation, tellus firstand we'llrespond
within 30 days. You can also complain to the Office of the Australian Information
Commissioner (https://www.oaic.gov.auy).

13. Changes to this policy

13.1 When this policy changes, we update the version and date at the top and summarise the
change inthe version history below. We'llemail customers about significant changes.

Version history
VERSION DATE WHAT CHANGED
20 Movedinto thelegalcentre withnumbered sections;
overseasdisclosurelistedinone place; web analytics
2.0 October L .
2026 descriptionupdated (one cookieless counter); support
hoursupdated.
19 Octob
1.0 CYOPET First published.
2026

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.
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