Serviceterms

Site Care and Add-on Terms

Terms for add-ons: priority support, uptime monitoring, WordPress care,

backups, extra IPs and one-off jobs.
Serviceterms Version1.0 Effective 20 October2026 Lastupdated20 October2026

Inshort
¢ Recurringadd-onsfollow the billing period of the service they're addedto.
* One-offjobsarerefundedinfullif we haven'tstartedthem.

e WordPress care keepsyour site updated, but can't promise a pluginupdate never
breaks something; we keep abackup androllbackif itdoes.

This summary helps you find your way. The full text below is what applies.

These terms addto our Terms of Service foradd-ons, listed on our site care page. Eachadd-onis
attachedtoaservice andendswhenthatservice ends.

1. Billing

1. Recurring add-ons follow the billing period of the service they're addedto, andrenew
withit.

1.2 One-off jobs are chargedonce, andrefundedin fullif we haven't started the work, as set

outinourRefundand Cancellation Policy.

2. Priority support

21 Your requests go to the front of the queue, with a1-hourreply targetduring supporthours
(see our SupportPolicy). Included with the Pro hosting plan.

3. Uptime monitoring

3.1 We check yourwebsite every minute and emailyouwhenit stopsrespondingandwhen
it'sback. Monitoring tellsyou about problems; itdoesn't fix them.

4. WordPress care

4] Eachweek we update WordPress, your themes and plugins, check the site stillworks and
sendamonthly report.
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4.2 We take abackup before updating. If anupdate breaks something, we rollback and tell
you. Premium plugins needavalidlicence fromyoutoreceive updates.

4.3 WordPress care doesn'tinclude contentchanges, newfeatures or fixing problems
causedby custom code;we'llquote forthose.

5. 30-daybackups

5.1 Daily copies of your hostingaccount stored separately andkeptfor 30 days, restoredfor
youonrequest. See our Backup Policy.

6. Malware cleanup
6.1 We scan, cleanand harden one hacked website and tellyouwhatwe found. If the site is

reinfectedbecause of somethingwe fixed, we'llcleanitagain within 30 days atno charge.

6.2 Sometimesasite can'tbe fully cleaned and needsrestoring from abackup orrebuilding.
We'lltellyou before going further.

7. Extrasite migration

7.1 One more website, its databases and mailboxes moved from another host, as described
inour Migration Termsterms.

8. VPS add-ons

8.1 ExtralPv4 address: one more publicIPv4 address foryour server, added automatically
andremovedwhenthe add-onends.

8.2 Daily backups (unmanagedservers): changesyour server's automatic backups from
weekly to daily.

83 Serversetup (unmanagedservers): we installand configure aweb server, database and
SSL certificate onyour server. After setup, the serverremainsyourstorun.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Emailhello@pricehqg.tech. PriceHQ), Australia.
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