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Extra terms forunmanaged and managed virtual private servers.
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Inshort

* Unmanaged:yourunthe serverandeverythingonit.

¢ Managed: we look after the operating system, security updates, monitoringand
backups. Your own app staysyours.

* Youchoose the location;if it's outside Australia, your server's datais storedin that
country.

e Serversare createdautomatically within minutes of payment.

This summary helps you find your way. The full text below is what applies.

These terms addto our Terms of Service for VPS servers. If they conflict with the Terms of Service,
these termsapply to VPS servers.

1. The service

1. Avirtual private server with the size you choose (processors, memory, storage and
monthly traffic) as shown on our VPS pageswhenyou order, running on cloud
infrastructure provided by ourupstream partners.

1.2 Serversare created automatically, normally within minutes of your first payment.
13 You choose the operating system or one-click app. Third-party software keepsitsown
licence terms.

2. Locationand your data

21 You choose the locationwhenyou order. Your server andthe dataonitare storedin that
location.

2.2 If youchoose alocation outside Australia, the data onthatserveris storedin that country
andis subjecttoitslaws. You're responsible for making sure that's suitable for whatyou
store.

2.3 We can'tmove arunning server to anotherlocation; we canhelpyousetup anewone and

move your data.

PriceHQ - VPS Server Terms - Version 1.0 - pricehq.tech/legal/vps/ Page 1 of 3


http://127.0.0.1:41651/legal/terms/
http://127.0.0.1:41651/vps/

3. Loggingin
3.1 You choose apasswordlogin (we create a strong password, showittoyouonceinthe
clientarea, andyou must change itatfirstlogin) oryourown SSHkey.

3.2 Keepyourlogindetails safe. We don'tkeep a copy of passwords we create.

4. Unmanaged servers

4] You have fullcontrol of the serverandyou're responsible for everythingonit: software,
security, updates, firewall, backups beyond those included, andhowit'sused.

4.2 We provide the infrastructure, network and power, and help with problems on our side.
Help withyour software is available as a paid server setup orunder a quote.

5. Managed servers

5.1 We setup andhardenthe operating system, apply security updates, monitor the server
aroundthe clock, keep daily backups and helpinstall your software stack.

5.2 Managed serversrunone of the operating systems we supportformanagement. Some
one-click apps can'tbe usedonmanagedservers.

5.3 Your application code, contentand data, and changesyou make yourself, stay your
responsibility unless a quote says otherwise.

5.4 We may needtorestartyour serverto apply security updates. We'lldo it outside business
hours where practical andtellyou about plannedrestarts.

55 We keep administrator access tomanagedservers sowe canmanage them. Don't

remove it.
6. Backups
6.1 Unmanagedservers are backedup automatically once aweek; the daily backups add-on

makesitdaily. Managed servers are backed up daily. Details are in our Backup Policy.

6.2 Backups are asafety net. Keep your own copies of anythingimportant.

7. IP addresses, resizing and ending

7.1 IP addressesare assignedtoyour serverwhile it's active and stay ours. Extra IPv4
addressesare available asanadd-on.

7.2 You canmove to abigger size atany time; the serverrestarts once. Movingto asmaller size
isn't possible because storage can't shrink; we canhelpyoumove toanewserver.

7.3 When a serveris cancelledwe take a final snapshot, keepitfor14 daysin case youneedit,
thendeleteit. After that the serverandits data can'tbe recovered.

8. Acceptable use

PriceHQ - VPS Server Terms - Version 1.0 - pricehq.tech/legal/vps/ Page 2 of 3


http://127.0.0.1:41651/legal/site-care/
http://127.0.0.1:41651/legal/backups/

8.1 Our Acceptable Use Policy applies, including the ban on cryptocurrency miningandon
servicesthatattack or spam others. Aserver thatharms others may be isolated or have its

trafficlimited untilit's fixed.

Version history
VERSION DATE WHAT CHANGED
1.0 20 October2026 First published.

Questions about thisdocument? Email hello@pricehqg.tech. PriceHQ), Australia.

PriceHQ - VPS Server Terms - Version 1.0 - pricehq.tech/legal/vps/ Page 3 of 3


http://127.0.0.1:41651/legal/acceptable-use/
mailto:hello@pricehq.tech

